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(1) EXP's "Support from the Start"  

Peter Spreitzer 
Academic Counselor & Staff Assistant 

University Exploration 

 

An Early Referral 
Program for  

First-Year Students 



(2) <<Support from the Start>> 
Qu’est-ce que c’est? 

Automated mass referral system  
 
Designed for NFYS students in Exploration 

 
Qualtrics survey  Triggered emails 

 
Asks students to share their attitudes, behaviors 

 



 
(2.25) Support from the Start  

Content 
 

Descriptions of & links to campus resources 
 

Tips and suggestions 
 

Academic success and personal wellness 
 

 



(2.5)  

University-wide contract  
with Qualtrics  

is in the works! 



(2.75) Outline of Presentation 

Evolution of Support from the Start 
 

Scholarship informing Support from 
the Start 

 
Findings from 2014 student 

responses 
 

Practical takeaways 
 

Discussion 



(3) A brief history: 2012 Version 



(4) 2012 Takeaways  

Good start, but we need  
to learn from students… 

 
 
 



(5) 2013 Version 

Develop research component 
 
Survey  Intervention  Survey 

 
Intervention group vs. No-Intervention group 

 
Research Q: Will intervention grp use more? 



(6) 2013 Version: Qualtrics 

Are you aware of X? (X = campus resource)  
–If so, did you visit X? 
–If yes, how many times? 
–If yes, how early in the term did you 

start? 



(7) 2013 Takeaways  

Email preferred medium for referral content 
 
Factors in students’ resource usage missing?: 

 
– Attitudes toward seeking help 
– Motivation for help-seeking 
– Convenience factors 
– Support resources helpful 



(8) 2014 Prep 

Motivation 

Stigma 

Grades 

Peers 
Clear 

benefits 

Effective 
Referrals 

Emailed 

Timed 

Not too 
many 

Barriers 

Online vs. 
in-person? 

Hours 

Location 



(9) New Feature: Timed Emails 
(Dynamic vs. Static Groups) 

 
 

 



(9.5) Skipping ahead a bit… 



(10) 2014 Takeaways to  
Practice with First Year Students 

Practical 
Takeaways 

Scholarship 

AU 14 Data 

Experience 



(11) The Scholarship:  
Self-Regulated Learning 

 
Self-regulation… 

 

                            what I need to do. 



(11) The Scholarship:  
Self-Regulated Learning 

 
Self-regulation… 

 

    How should I do what I need to do? 



(12) The Findings:  
Self-Regulated Learning 

Disagree 
49% 

Neutral 
24% 

Agree 
27% 

“I have an organized system  
for collecting links and emails pertaining to academic and  

personal support resources at OSU.” 



(13) The Findings:  
Self-Regulated Learning 



(14) The Practical Application:  
Self-Regulated Learning 

Share your insider “tricks of the trade” 
 
Ask students about their methods 

 
Refer to Academic Coaches in WEDLC 

 
Help students shift perspective 

 
 



(15) The Scholarship:  
Help-Avoidance 



 
(15.25) Stereotype Threat? 

Male / Female, First Gen / Non-First Gen 
 Male, first gen students more likely 

• to report not having used resources at all 
 

Female students more likely… 
• to use resources if they had more peers doing so 
• use resources if struggling in a class  
• to disagree that “Strong students use support resources 

less often” 
 

First gen students more likely… 
• to desire clearer picture of how support resources will 

benefit them 



(15.5) The Findings:  
Help-Avoidance 

• 43% percent of students who 
agree that “Strong students 
use academic support 
resources less” reported … 
 



(16) The Scholarship:  
Help-Avoidance 



(17) The Findings:  
Help-Avoidance 

• 34% of First Gen students 
reported not utilizing any 
resources at all in first 
semester 



(18) The Practical Application:  
Help-Avoidance 

26 



(19) The Findings: 
Motivation 



(20) The Findings: 
Motivation 

The resources you used…  
what motivated  
you to use them? 

Yes 

Advisor / Instructor /  
Support from the Start 41% 

Peers 40% 
Struggling / Grades 69.5% 



(21) The Findings: Convenience 

Convenience (Strongly) 
Disagree Neutral (Strongly) 

Agree 

I won’t visit a resource unless it’s 
close. 54.2% 19.4% 26.4% 

I’d rather use online resources b/c 
they are more convenient. 44.7% 21.5% 33.8% 

To Static group: Having resources 
emailed to me before big tests 
would be convenient. 

24.6% 21% 51.1% 



(22) The Scholarship: Motivation 



(23) The Scholarship: Motivation 



(24) Discussion 
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